Dear Customers,
October 10, 2025
Giken Kogyo Co., Ltd.

Notice of End of Bolt Parts Feeder System Maintenance Service

We would like to express our sincere gratitude for your continued patronage. The bolt parts feeder
that has been so well-received by our customers until now was out of business on July 17, 2025,
when the manufacturing and design company that had been producing it went out of business. Due
to the closure of the outsourced company, it has become extremely difficult to procure the
following products in the future. We apologize for the inconvenience, but we will be discontinuing
maintenance service as of October 1, 2025. We apologize for any inconvenience this may cause

our customers, and appreciate your understanding and cooperation.

Applicable Models

Hopper (TGH-15, 10-20 liters)

Linear Feeder (GS-10, GS-20, DH-5)

Parts Feeder Bowl/Vibrator (GKP2Z-25R/L, including special shapes)
Controller (PFC-G)

Providing various parts diagrams (including consumables)

Future response

We are currently working with other parts feeder manufacturers to consider replacing the above—
mentioned models with your current parts feeder system. However, the parts feeder systems
manufactured by our contracted company are not compatible with the replacement products
recommended by other parts feeder manufacturers. For more details, please contact our
representative. We will conduct an on—site inspection of your current parts feeder system and
discuss the matter separately.

URL:http://gikenkogyo.com/

thank you
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